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Array Networks End of Support (EoS) Announcement for 
Cache Cleaner 

Release Date: April 30, 2021 
 

Overview 
Array Networks announce the End of Support (EoS) for the Cache Cleaner function on 
the AG Series products effective October 31, 2021. 

EoS Schedule 

Product 
End of Software 

Feature 
Availability 

End of License 
Availability End of Sale End of Technical 

Support 

AG October 31, 2021 October 31, 2021 October 31, 2021 October 31, 2021 

Impact 
You can still use the Cache Cleaner function if the purchased license includes it and an 
earlier AG version is being used. However, Array Networks will no longer fix any issue 
related to Cache Cleaner after October 31, 2021. You will not be able to use this function 
if the system is upgraded to a new AG version not supporting it. 

Others 
It is recommended to contact Array Networks Customer support 
(support@arraynetworks.com.cn) to obtain MotionPro Windows 1.2.11 or later versions 
as soon as possible. 
 

mailto:support@arraynetworks.com.cn�

	Overview
	EoS Schedule
	Impact
	Others

